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Service Support Engineers (m/f) 
Service Ingenieure (m/w)  

 
• Excellent opportunities to join world leading clean energy company   
• “Hands on” engineering roles based in Heinsberg and Oldenburg 

 
Ceramic Fuel Cells Limited (CFCL) is a leading developer of high efficiency and low emission electricity 
generation units for homes and other buildings. Founded in 1992, CFCL is listed on the London Stock 
Exchange AIM market and the Australian Stock Exchange. CFCL is represented in Germany by the 
daughter company CFC GmbH, based at Heinsberg, North Rhine-Westphalia. 
 
CFCL’s solid oxide fuel cell products (Brennstoffzellen) are small-scale on-site micro combined heat and 
power (m-CHP) units. These distributed generation units co-generate electricity and heat for domestic 
use.  
 
The Company is undergoing an exciting period of growth as it deploys its customer products and field trial 
products in Germany and other locations in Europe.   
 
Due to this increased business activity, we have a need for two Service Support Engineers. These 
positions are based in Heinsberg and Oldenburg with some time spent in Australia on product and 
technical training. These are excellent opportunities to apply your experience and knowledge to the 
development and support of innovative solutions for creating clean energy. 
 

Principal responsibilities 
 
The principal responsibilities of these positions will include: 
 

• Installing and commissioning of m-CHP units for customer and field trial requirements 
• Providing technical support and scheduled maintenance for these units 
• Providing emergency and unscheduled service support for these units 
• Supporting product integration with appliance development partners (Oldenburg position) 
• Training staff from utility and appliance development partners on our technology 
• Documenting procedures and specifications 

 

Key attributes: 
 
The key attributes of the successful candidates will include: 
 

• Tertiary engineering degree qualification, preferably Mechanical or Chemical Engineering (with 
exposure to electrical engineering) or Electrical Engineering (Diplom Ingenieur) 

• Outstanding track record as a “hands on” technical support professional in an area such as 
mechanical or supply engineering 

• Experience with control systems, power electronics and domestic hot water systems will be 
viewed favourably 

• Background in fuel cell projects or integration of high technology products will be highly regarded 
(Oldenburg position) 
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• Ability to work remotely from their Team Leader and the corporate office as a technical 
ambassador for CFCL 

• Fluency in German and English, the candidate will be able to clearly communicate complex 
technical concepts verbally and in writing 

• Excellent data handling skills, particularly in MS Excel  
• Flexibility to travel at short notice  
 

If you are interested in applying, please send details of your experience to 
 
Petra Ferreira 
Office Manager 
Ceramic Fuel Cells GmbH 
Industriepark Oberbruch 
Boos-Fremery-Strasse 62 
D-52525 Heinsberg 
Tel. 02452/15 3752 
Email.  petra.ferreira@cfcl.com.au 
 
For more information on CFCL please refer to the following website: www.cfcl.com.au 
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